
St. Vincent de Paul Charitable Pharmacy
Notice of Privacy Practices 

Effective Date: 9/1/2026

	Your Privacy at a Glance
· We keep your health information private
· We use it to care for you and run our pharmacy.
· We do not sell or use your information for marketing.
· You can ask to see your records, request corrections, and tell us how to reach you.
· Questions? Ask any pharmacy staff member.



By law, we must protect the privacy and security of your health information. We must give you this Notice explaining how we use and share your information. If your information is ever involved in a privacy or security breach, we will let you know as required by law. We must follow the terms of this Notice unless the law allows or requires something different.
We do not sell your health information.
We do not use your information for marketing without your written permission.
Our pharmacists, staff, and trained volunteers may see your health information only as needed to do their jobs. Everyone who works here must protect your privacy.

What We Must Do
· Protect your health information
· Tell you if a privacy breach happens
· Get your written permission before using your information in ways not described here

You Can
· See your health information and get a copy. We usually provide it within 30 days. We may charge a small, reasonable fee. If we keep your information electronically and can easily send it that way, you can ask for an electronic copy. To ask, contact our Privacy Officer or ask any staff member for a request form.
· Ask us to correct your information. If we say no, we will tell you why in writing, usually within 60 days.
· Ask us to contact you in a certain way or at a certain place. For example, you can ask us to call a different phone number or send mail to another address.
· Ask us to limit how we use or share information. We do not always have to agree, but we will consider your request. Even if we agree, we may still share it if you need emergency care.
· Get a list of certain times we shared your information for reasons other than treatment, payment, or health care operations. We give you one list per year for free.
· Get another paper copy of this Notice at any time, even if you already agreed to get it electronically.
· Choose someone — like a person with medical power of attorney or legal guardianship — to act for you. We will check that they have this authority first.
If you have concerns, talk with our Privacy Officer. You may also file a complaint with the U.S. Department of Health and Human Services. We will not treat you differently if you file a complaint.
U.S. Department of Health and Human Services
Office for Civil Rights
200 Independence Avenue, S.W.
Washington, DC 20201
1-877-696-6775
https://www.hhs.gov/hipaa/filing-a-complaint/index.html

Your Choices
In some situations, you can tell us whether to share your information. Tell any pharmacy staff member your preference:
· Share information with your family, close friends, or others involved in your care
· Share information in a disaster relief situation
If you can't tell us your preference, for example, if you're unconscious, we may share your information if we believe it's in your best interest, or to prevent a serious threat to health or safety.
Refill and program reminders.
If you give us a phone number, we may contact you by phone or text about refill reminders, pharmacy hours or closures, and surveys only if you agree to receive them. Text messages are not always secure and could be seen by someone else who uses your phone. You can opt out anytime by replying "STOP," or by telling pharmacy staff.

How We Use Your Information
SVdP does not bill insurance and does not charge for medications or services. We use your information to:
· fill your prescriptions
· talk with your doctor
· check for drug interactions
· improve our pharmacy
· train our staff
· keep our records accurate
· report program results using information that does not identify you.
Companies that help us run the pharmacy.
We may share information with companies that help us, such as our pharmacy software provider or interpreter service. These companies must protect your information under federal law and written agreements.
We may share information when the law allows us to:
· report drug recalls
· report medication side effects
· report suspected abuse or neglect
· help with public health investigations
· respond to court orders
· work with medical examiners
· support workers' compensation
· support approved research when allowed by law
· respond to government oversight or special government functions, like military or national security purposes

Language Help
Free interpreters are available. This Notice is available in English and Spanish. Ask us if you need another language.



Wisconsin Law
Sometimes Wisconsin law gives your information more privacy protections than federal law. When that happens, we follow Wisconsin law.

Changes to This Notice
We may change this Notice at any time. Any change will apply to all health information we already have about you, as well as information we get in the future. The new Notice will be available if you ask for it, posted at the pharmacy, and posted on our website if we have one.

Questions or Concerns? 
Ask any pharmacy staff member or contact our Privacy Officer:
Philip Trapskin
St. Vincent de Paul Charitable Pharmacy
2033 Fish Hatchery Road[image: ]
Madison, WI 53713
(608) 716-4289
ptrapskin@svdpmadison.org
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